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Subject: Passenger Safety Airside 

 

It is the responsibility of all employers to ensure that relevant AOIs 

are brought to the attention of ALL of their staff. However, 

individuals remain responsible for their own actions and those who 

are in any doubt should consult their Supervisor or Manager. 

 

1. INTRODUCTION 
 

1.1 This AOI is to inform all airport users of the requirements and general 
rules of operation to ensure a safe airside environment at Owen Roberts 
International Airport for both airside drivers, staff and passengers. 

 
 

2. BACKGROUND   
 

2.1 Passengers are unaware of the dangers of airside areas and as a result 
incidents occur regularly across the globe.  

 

3.         PURPOSE 
 

3.1 Airlines, operators and handling agents are reminded of their commitment 
to passenger safety in airside areas. 

 

3.2   ALL passengers must always be escorted or supervised while on any 
ramp area. This includes the commercial ramp area and the GAT. This is 
for safety and security purposes. 

 
3.3   Airside Operations in the course of their duties will monitor arrivals and 

departures. Passenger boarding or deplaning will be stopped should it be 
seen that passengers are not escorted or supervised.  

 
    
 

4. ENQUIRIES 
 

Any questions concerning this instruction should be addressed to the Airport 
Operations Manager +1 345 925 2033 
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